€ Mera®oH

Mpunoxenne Ne1 k [loroBopy 06 okazaHuu ycnyr cBasu (TapudHbIi nnaH).

Jlyywwue apysbsa 2013

Moanucka Ha TapudHbIM NNaH 3akpbiTa ¢ 1 AHBapsa 2013 roaa.

TapudHbIN NNaH Ha okasaHue ycnyr MobunbHoN cBssu ctaHgapToB 2G (GSM 900/1800) u/wnn 3G (UMTS, WCDMA, HSPA) w/unu 4G+ (LTE), ycnyr cBasu no

nepeaave AaHHbIX

N TenemMaTu4eckmx ycnyr cB43un.

Tapudbl AencTBYIOT ANA aOOHEHTOB, 3aKMOYUBLUMX AOrOBOP 06 OKa3aHMM yCNyr CBsi3n Ha TeppuTopun Bonorabl u Bonoroackoi obnacTtu.
TapudHbI NnaH aericTBYeT Ha TeppuTopun Bonorabl n Bonorogckon o6nacTu.
depepanbHbii U dbefepanbHbli ¢ ONOMHUTENbHBIM FOPOACKMM abOHEHTCKUIA HOMEP.
ABaHcoBasi cuctema pacyetosl.

CToMMOCTb B py6.
6e3 HOC c HAC
3a Okas3aHue ycrnyr CcBsi3u C ucnonb3oBaHeM efepanbHOro Homepa 0 0
ExepHeBHas aboHeHTCkas nnara
3a OKka3aHWe yCrnyr CBSi3u C UCMOMb30BaHMEM ropodckoro Homepa 2,542 3
Mopor oTknoYeHns* 0 0
1-as MMHYTa CO 2-ast MUHYTbI C 6-0/f MUHYTbI
CoeAnHeHusA BHYTpY [lomaliHero permoHas (3a oaHy MUHYTY)* no 5-10
(cmoumMocmb MOXHO CHU3UMb C MOMOWbI0 mapuchHbIX onyuli) 6e3 HOC I-?Eé 6es HOC | cHAC | 6esHac | cHAC
C Homepamm aboHeHTOB CeBepo-3anagHoro ounuana NAO «Mera®oH» 1,695 2.00 0279 033 0279 033
MOBUNbHON CBSA3W [JoMaLLIHero permoxHa
C Homepamm aboHeHTOB CeBepo-3anagHoro dounuana MNAO «Mera®oH» 1,695 2,00 0678 0.80 1,440 170
MECTHOW CBSA3U
Wcxopsawmne C Homepamm aboHeHTOB CeBepo-3anagHoro dunuana NAO «Mera®oH» 1,695 2,00 0678 0.80 1,440 1,70
coeVHeHus! MeCTHOI CBA3M [JoMaLLHero pernoxHa
‘c)gr?dngszamw aboHeHTOB ApYrux onepaTopoB MO6UNbHONM CBs3n [lomalluHero 1,695 2.00 0678 0,80 1,440 1,70
C HoMepamun aboHEHTOB ApYrMx onepaTopoB MECTHOW CBS3N 1,695 2,00 0,678 0,80 1,440 1,70
C rofiocoBbIM NOYTOBLIM ALWMKOM (Ten. 0525 n +7921 7999999) 0 0 0 0 0 0
Bce Bxogsiime coeguHeHust 0 0 0 0 0 0
Coob6LieHus (3a ogHO cooblueHue)*
(cmoumocmb MOXHO CHU3UMb C MOMOWbI0 mapugbHbIX onyul)™
Ha Homepa aboHeHToB CeBepo-3anagHoro unuana NMAO «Mera®oH» [domaluHero pervoHa 1,695 2,00
Ha Homepa aboHeHToB CeBepo-3anagHoro dunuana NMAO «Mera®oH», kpoMe [JomalluHero permoHa 2,542 3,00
Ha Homepa aboHeHToB CTonuyHoro dunuana NAO «MeradoH» 2,542 3,00
Ha HoMepa aboHeHToB ocTanbHbIX punuanos MAO «Merad®oH» 2,542 3,00
Ha HoMepa aboHEHTOB MOBUIbHBLIX onepaTopoB [JomMallHero permoHa 1,695 2,00
Ucxopswee SMS- 5
COOBILIEHME Ha HoMepa aboHeHTOB Mo6UNbHBLIX onepaTopoB CeBepo-3anagHoro pe»rmorqa , kpome [JomMalLHero permoHa 2,542 3,00
Ha HoMepa aboHeHTOB MobuNbHbIX onepatopoB MockBbl 1 MockoBckow obractu 2,542 3,00
Ha HOMepa aboHEHTOB OCTaslbHbLIX MOBUSILHBIX onepaTopos Poccun® 2,542 3,00
Hoa HoMepa onepaTopoB MobunbHol cBsidn cTpaH CHIT, ctpaH Bantun, Benapycu, Mpy3un, A6xasun, FOxHoi 5500 6.50
ceTun ’ ’
Ha HoMepa onepaTopoB MOBUITBLHON CBA3WN APYrMX CTpaH 5,509 6,50
Vexonsiee MMS- Ha HoMepa onepaTopos MOﬁI/IJ'IbHOI? cBs131 Poccumn®, Ha 3MeKTPOHHYI0 nouTy _ 5,932 7,00
cooBLLEHME Ha HoMepa onepaTopoB MobunbHo cBasu ctpad CHIT, Benapycw, Mpy3nun, A6xasuu, FOxHon OceTun 8,475 10,00
Ha HoMepa onepaTopoB MOBUMLHON CBA3W APYrMX CTpaH, B TOM Yucre cTpaH banTtuu 16,949 20,00
Bxogsauiee SMS- unn MMS-coobuieHne 0 0
Ycnyru UHTepHeT
(cmoumocmb MOXHO CHU3UMb C MOMOWb0 mapugbHbIX onyul)™
MobunbHbIn MHTEpPHET (NakeTHas nepegaya gaHHblx) 3a 1MB, eamHnua tapudmkaumm — 100 KB ¢ okpyrneHvem B 6onbluyto 8.39 9.90
cTopoHy Ao 250 KB yepes Toukun goctyna internet, wap, fixedip.nw12 ’ ’
MexayropoaHbie u MexAyHapoAHble coeAuHeHUs (3a OAHY MUHYTY)
(CmoumMocmb MOXHO CHU3UMb C MOMOWbI0 MapugHbIX onyuti)™
c HoMepamu aboHeHTOB obLepoccuiickorn ceTn «MeradoH»®, kpome HomepoB aboHeHTOB CeBepo-3anagHoro
dununana NMNAO «Mera®oH» [JomallHero permoHa 2,542 3,00
CeBepo-3anag’ 10,593 12,50
Wcxopawme Mocksa u MockoBckasi o6rnactb (Homepa aboHEHTOB MECTHOW U MOGWNbHOW CBSI3W) 10,593 12,50
coefMHeHns C MOBMIbHLIMM M TOPOACKMMMW HOMEpamm ApYrux permoHos Poccun® 20,763 24,50
CHI® 29,661 35,00
Espona® 46,610 55,00
QOcTanbHble CTPaHbl 63,559 75,00
1-aa MUHYTa €O 2-asit MUHYTbI NO C 6-011 MUHYTbI
Buaeo3BoOHOK (3a oAHY MUHYTY)® S-10
6e3 HOC | c HOC | 6e3 HOC c HAC 6e3 HOC c HAC
¢ Homepamu aboHeHToB CeBepo-3anaaHoro cunuana MNAO «Merad®oH» 1,695 2,00 0,279 033 0,279 033
[omaliHero permoHa
€ HoMepamun aboHEHTOB Apyr1x onepaTopoB MOBUMBHON CBA3N 1,695 2.00 0,678 0,80 1,440 1,70
[omaluHero pervoHa
€ Homepamu aboHeHTOB obLepoccuiickon cetn «Mera®oH», kpome 2542 3.00 2542 3.00 2542 3.00
Ucxoasime aboHeHTOB CeBepo-3anagHoro dunuana NAO «MeradoH»
coenHeHns CeBepo-3anag 10,593 12,50 10,593 12,50 10,593 12,50
MockBa n MockoBckasi obnactb 10,593 12,50 10,593 12,50 10,593 12,50
C MOBUIBbHBIMY 1 TOPOACKUMW HOMEpaMu ApYrux permoHos Poccum 20,763 24,50 20,763 24,50 20,763 24,50
CHI 29,661 35,00 | 29,661 35,00 29,661 35,00
EBpona 46,610 55,00 46,610 55,00 46,610 55,00
OcTanbHble CTpaHbl 63,559 75,00 63,559 75,00 63,559 75,00
Bce Bxogsilmne coeanHeHns 0 0 0 0 0 0
CoeAnHEeHUsA C HOMepaMu ceTel CNYTHUKOBOWN CBA3M (32 OA4HY MUHYTY)
Vicxopsilme coeanHeHnsi ¢ Homepamu aboHEeHTOB ceTel CyTHUKOBOW CBS3W | 265,254 | 313,00
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Ycnyru, BxoAswme B OCHOBHOM NakeT ycnyr'?

MeCTHbI, MeXOyHapOAHbIA W MEXOYrOPOAHbIA BbIXOL, POYMMHI, 3anpeT BbI30Ba, MNepeajpecaunst Bbl3oBa, YyAepXaHue Bbl30Ba,
KOHbepeHU-cBA3b, SMS, nepegaya AaHHbIX U (PAKCUMUMbHLIX COOBLLEHWI (TOMbKO MCXOASLUME BbI30BbI), ycnyr Ha 6Gase nakeTHoW

nepegayn gaHHolx, «Mera®oH MNoyta (Jlerkas Bepcus)».

! YcraHaBnuBaeTca cornmacHo ycnyre «KpeguT [OoBepusiv,
KoTopasi  npegycmaTpuBaeT  ycTaHoBrnenve  OnepaTtopom
abOHEHTY NbrOTHOTrO MOpOra OTKMKYEHUs, ONPEAENnsieMoro W
n3meHsiemoro Onepatopom B cooTtBeTcTBUM C [paBunamum
npegocTaBnenus ycnyrm «Kpeaut gosepus» Onepartopa.

2 MuHMManbHbIi aBaHCOBBLIM MnaTex — Cymma, BHOCMMas
aboHeHTOM npu 3akmoyeHun [oroBopa M yyuTbiBaeMas Ha
NMLEBOM cYeTe B Ka4yecTBe Npeaonnathl 3a yCnyru.

8 [omalwHuii pervoH — TeppuTopusi cybbekta Poccuickon
depgepaunm, B KOTOPOM Obin BblAeneH aboHEHTCKUIA HOMep.

4 3a MCKIMOYEHWeM 3arnpocoB Ha MOSlydeHUe YCMyr KOHTEHT-
NpoBangepoB, WHbIX TPETbMX NUL U LOMNOMHUTENbHbIX YCMAyr
OnepaTopa, OCyLleCTBMsSiEMbIX  MOCPEeACTBOM  UCXOOSLLMX
BbI30BOB, SMS-coobueHunin, MMS-coobLeHnin, USSD-3anpocos
N WHbIM crnocobom, a Takke SIM-meHl, ucnonb3yemoe npu
oKasaHuu gononHuTenbHbix  ycnyr Onepatopa. [Nogpo6Hyto
MHOPMaUMIo O CTOMMOCTM 3anpoca Ha MoflyyeHue ycnyr
KOHTEHT-NpOBaepoB MOXHO Yy3HaTb B pasgene «Ycnyru
KOHTEHT-NpoBaviaepoB» Ha canTe www.megafon.ru.
WHdopmaumio o gononHutenbHbix ycnyrax Onepartopa, WHbIX
TPETBUX NUL U X CTOMMOCTN MOXHO Y3HaTb B pasgene «Ycnyrm»
Ha canTe www.megafon.ru n obpaTuBLLIMCE B MHEOPMALMOHHO-
cnpaBo4Hyto cnyxby Onepatopa no TenegoHy 8-800-550-0500.

5 MobunbHble onepatopbl Cesepo-3anagHoro pervioHa —
onepaTopbl MOBUbHOM CBSA3N CaHkT-lMeTepbypra,
JleHnHrpagckon, ApxaHrenbCcKoun, MypmaHckon,
KanunuHrpagckon, Bonoroackon, Hoeropoackow, [lckoBckow,
TBepckon, KocTtpomckon, Apocnasckon, CwmoneHckon,
MBaHoBckol obnacten, Pecnybnuku Kapenus n Heneukoro AO.

6 O6uiepoccuiickasi  ceTb  «MeradoH» -  TeppuTopus
Poccuiickon  ®epepaumn, Ha kotopoir TMAO  «Mera®oH»
OKa3blBaeT COOTBETCTBYHLIME YCINyrM CBSI3W Ha OCHOBaHWUW
MMEIOLLNXCHA Y HEro NULEH3WN.

7 CoeauHeHUs1 ¢ Homepamy aboHEeHTOB MecTHom ceasu Cesepo-
3anagHoro dununana MAO «Merad®oH», Opyrux onepaTtopos
MOBUBHOM 1 MeCTHOW CBsA3M cybbekToB Poccuickon depepauum
(kpome [domaluHero pervoHa), BXOOsILLMX B 30HY 0OCMyXMBaHUS
cetn Ceepo-3anagHoro cunuana MAO «Mera®oH»: CaHkT—
MeTepbypr u JleHuHrpaackas obnactb, ApxaHrenbckas obnactb u
Heneukut AO, Bonorogckasi, KanuHuHrpaackasi, MypmaHckas,

Hosropoackas, MckoBckas, Teepckas, Koctpomckas,
Apocnasckas, CmoneHckas, MBaHoBckas obnactun n Pecnybnuka
Kapenus.

8 Kpome BbizoBoB B PecnyGnuky Kpeim n r. CesacTonosi Ha
yKpamHckyto cuctemy Hymepaumm (+380 XXX), rge ctoMmocTb
MWHYTBI  coeAuHeHus cocTaBnsetr 32,5 pyb6., CTOMMOCTb
mcxogsawmx  SMS-coobuieHun  coctaensieT 6,5 pyb. 3a
coobuieHne, ctoummoctb MMS-coobwenun — 10 pyb. 3a
coobLeHue.

® OkpyrneHue Nepeoi MHTEPHET-CECCUM B KaxdoM KaneHaapHOM
Mecsile npou3BoguTcs B Gonbluyio ctopoHy Ao 1024 KBb.
OkpyrneHMe npou3BOAMTCA MNOCMie  3aBEpLUEHUs  UHTEpHeT-
ceccun.  [lanbHelillee  OKpyrneHWe  WHTepHeT-Tpaduka B
KaneHgapHOM MecsiLe NPOV3BOANUTCS C OKpYriieHnemM B 6osbLuyto
ctopoHy Ao 250 Kb (egunHuua tapudmkauum — 100 KB).

Ecnu nepBasi nHTepHeT-ceccusi B kaneHgapHom Mecsile 6onblue
1024 K6, TO OKpyrnmeHue WHTepHeT-Tpacduka B KarneHOapHOM
MecsiLle NPOM3BOAWTCA C OKPYrneHuem B Bonbluylo CTOPOHY A0
250 KB (eguHuua Tapudmkaumm — 100 KB).

10 Co cnuckoM CTpaH, BXOOSLWMX B TapUMUKALMOHHYIO 30HY,
MOXHO 03HAKOMUTLCS Ha canTe
http://szf.megafon.ru/popups/countries.html

11 Yenyra «Buoeo3BoHOK» MO3BOSMAET He TOMbKO CrbIWaTh, HO U
BuaeTb cobecegHuka. [nsi  coBepweHuss  «BuaeosBoHka»
Heobxoaumo, YToGbl 06a aboHeHTa HaXOAMINUCE B 30HE AeNCTBMUSA
cetn 3G n umenu TenedoH, nogaepxusarowmii 3G U dyHKUUIO
«BunpoeossoHkay. «Bunaeo3BoHOK» npegocTaBnseTcs B
COOTBETCTBMM C MpaBunamMy NpefocTaBleHnst u Tapudukauum
ycnyr B ctaHgapTte 3G, a Takke [MpaBunamu okasaHus ycnyru
«Brnaeo3BoHOK».

12 CroumocTb nepeagpecoBaHHbIX BbI30OBOB Ha Homepa
HomawHero pervoHa coctaBnseT 2,5 py6./MuH., ocTanbHble
nepeagpecoBaHHble  COeAUHEHUsT  TapuduumupyroTcs Kak
ucxopsiluyMe BbI30Bbl HAa HOMEpP, Ha KOTOpbIA YCTaHOBMEHa
nepeagpecauusi. 3a BbI30B, NepeagpecoBaHHbI Ha [onocoByto
noYTy, Nnarta He B3UMaeTCs.

BbI30BbI, ucnonsayowime HECKONbKO coeaVHeHW
(oxvnpaHne/ygepxaHue BbI30Ba, KOHbepeHL-CBA3b),
onnaYnBalTCsl B COOTBETCTBUM C KONUMYECTBOM YCTAHOBIIEHHbIX
coeanHeHnn. CrtoumocTb  ycnyrm  «YgepxaHue — Bbl3oBa»
cocTaBnsieT 1,5 pybns 3a kaxgoe yaepxaHuve.

Ons pabotel B cetn 4G+ HeobxoaMMO WMeTb MOOGWUIbHOe
YyCTPOMCTBO C noppepxkow crtaHpapta 4G u USIM-kapty. lMpu
Bbe3de B PEryoHbl, rae TexHUYeckn goctynHa cetb 4G+, ycnyrm
no nepegade AaHHbIX OyayT NpefoCcTaBNATbLCS aBTOMATUYECKU B
ceTax 4G+.

B cny4yae Hencnonb3oBaHus ycnyr cesiau 6onee 90 kaneHaapHbIX
OHeW nogpsa, Hauucnsetcs aboHeHTckast nnata B pasmepe 5
pybnen B cyTku. ADOHeEHTCkas nnata B3MMaeTcs OO0 MOMEHTa
OOCTUXEHUSI nopora OTKMYeHust. ABOHEHT B OOHOCTOPOHHEM
nopsigke oTKasblBaeTCcsl OT ucronHeHust [loroBopa 06 okasaHuu
ycrnyr CBSI3M MyTeM Hewcnomnb3oBaHus Ycnyr 6onee 90
KaneHgapHbIX OHeW noapsiA Npy yCnoBuUM HaxoxaeHus GanaHca
NWLEBOro CYETa paBHbIM NOPOry OTKIOYEHNsS NMMBO HWxe nopora
OTKITIOMEHUSI.

Tapudpvkauuss coeguHeHU MPOU3BOAUTCA Ha  MOMWHYTHOM
ocHoBe. CoeauHeHVs MPOAOIKUTENBHOCTEIO MeHee 3 (Tpex)
CeKyHA He TapuduLmpyroTes.

Onepatop BnpaBe OrpaHW4MBaTh ANMUTENbHOCTb COEAMHEHWS B
cooTBeTCTBMM C N.15.2 ycnoBurM oOkasaHWs YCNyr CBS3u
«Mera®oH»: «B uHTepecax AGOHeHTa, B LensiXx ero 3awmTbl OT
ylep6a, BbI3BAHHOIO CryYanHbIM HaXXaTUeM KrnaBuLLN «BbI30BaY,
OrpaHVMuMBaTh ANMTENBbHOCTb  COEAMHEHUs, MPeBbILLatoLLero
BPEMEHHOW UHTepBar, yCTaHOBMNeHHbIn OnepaTtopomy.

* [lononHuTenbHyO MHpopmauuio no Tapudam, TapudHbIM
onuuaM u ycnyram Bbl moxeTe nonyuutb no TenedoHy
KoHTtakTHoro LleHTpa 8-800-550-0500, B CanoHax cBfA3u
Mer®oH vnu Ha odwmumanbHom cante CeBepo-3anagHoro
cdmnuana NAO «Mera®oH» szf.megafon.ru.

TapudHble onuuu/gononHuTenbHbIe YCnyru nNoaknovyarTcs
aboOHEeHTOM  camMoOCTOSiTeNbHO, C  MOMOLLID  CUCTEM
camoobGcnyxuBaHus, unu npu o6paweHnn B KoHTaKTHbIN
LleHTp u CanoHbl cBs3u Mera®oH. lMepen nogkntouveHuem
TapucHOA  ONUUW/QONONHUTENBLHOM  YCNyrM  y3HauTe
cyllecTBEHHbIE YCINOBUS ee NpefoCTaBreHus.

Tapudbl gencteuTenbHbl ¢ 16 AHBapsa 2017 roga.

WHdbopmaLumio 0 CTOMMOCTM yCryr B noe3akax no Poccumn n MUpy MOXHO y3HaTb Ha caiite www.megafon.ru unm B canoHax cesiav «MeradoH».
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